e - /\kﬁi 2 i
Special Drive-2017

BTG

AT Gld, YRAT AT GRER, YR
QXHTY— 2236685— DRI~ 0771—2224476,2236684,
E-mail- ceoraipur.cg@nic.in

wHHIH—01 /03 / FalAmr. / Special Drive /2017 /|53 _ R, R I - oY Dol
gfd,

Peolder Td forer fFafas siferar],

qHEd (B070)

faya.— yaer faa ARSI & USiige &<+ & ford faviy s (Special Drive) (3mg avf—18—21
& a1 ANTR®I) BRIGH drad |

AH—ANT &1 ua |dr —23/LET/ECI/FUNC/ERD-ER/2017, f&=i& 17 31iid, 2017

IR HT Hefid uF (Hel@) &7 @aidd & | Seoiwqg & & vRa fafes smam,
TS—fReell @& gRT AacKT gl & Y& B AT IF Jar Aderansil & uoiied & ford faem s
(Special Drive) =@emar S |
2 faeiw arffa= (Special Drive) @rdew six wfafafery &1 faavoer—

A) Ay I 1 ER-fRy o eRied (Aie 01 SaE,2017 W OURY @R

f&id 31 g, 2017 Tb YO far Sam | S99 9d HIE A, 2017 W URMS
&4 /qd AR BT S|
B) fauiy AfE™ srdea @ sRifASET:
AR BT YT T U9 SrigieAr (Strategy) 4R &RAT—
(i) fafee el & Ry W< gRieor s ar [ 01.012017 & de4d A

TSI AdGT Gl & B 1—8 & fagewor % EP  Ratio (wdcrar /S
arqurd), Gender Ratio (fefrurd) dem Age-cohort (qra: 18—19 g a7 HE)
T fI9eIo] ), AR I YT T ST B | f4rd guf & el dor ada sibs!
HT JAAIHAD AT BRA BI WG B KR TR FHET B S | g¥—2011 B
STVET B SR A g UIoides SIawl au¥—2017 & MUR UR I8 [qgetyor
ST @R |

(ii) gA® fratad FTETHRU JRBNT BT g gd AN/ uRATEoR U=
FN TR B BHRON BT YAl R SR U [Jeeloedsd Sd g A frer FarE
IRFHR B Ho BEN | e fFEEe e gRT R @1 wfhd SHeR
faeervonetsd €U 9 AR B R YA B ford 39 R i @ Sfavid AR ST
Il PRAT B TSN & Faed ueiert o f&ie 25 ST, 2017 6

SYTE hRIT ST |

D:\vinod sir\E-roll\revision 01-01- 2016\NERP



T

(C) Activities of Special Drive—
(I) 18—19 3Mg o7 Ui Bg BS Y ARSI (21 a¥ PV AR T dH B AFRSBT B
7 eMAS B §Y ) | B YT HRAT |
(i) faerw A BRiEH & SRME AR 74 ArgHl | SMded STHT BR Adhd 82—
o alad INLIHRY ATHRT Bratery § Bri—6 STHT AT |
o URC/TTdH I BFH—6 UNT o |
e NVSP # 3iFaige BH—6 SAT &7 |
o HigwdT (CSC) # R BTH—6 STHT BT | ‘
e MR FETgaR Ao ey o erdew § amRel & ysr @t
SR T—
o 4 ddd RSN §RT SR-8X Gd-f&AG 01 Jars, 2017 &R
31 Sells, 2017 & A& &l @e # (R «1fiam faforat o1 sea) gu
g ARBIRAT §RT 307 AacE &3l § TR—TR IJ IR BH—6 AIGH!
A T forar S | ARy wY § 18—19 Mg a9 WHE (21 Y I qh
oS HRA §Y) SMUSHHd 3Mdsd! | BH—6 U fHar S | s9e
ford ggie wran # BH—6 g oiact TRHTRIT B U BRI AW B8R
ST a8 |d & SR AUSIaHd ATISHI H B WAl & |
e Mobile App:- 9Rd Faf=H RN, A5—{deell & JaAEE W AR
U9 ST § o wderar Jar et |arg <1 78 2
e National Call Center (NCC):- ARTR®I &1 Gfden & ford MRART gRT
g WX R NCC &1 e & 8 2 | U9 ®R 4 9w fated
IR RT Hatead § SCC aaA™ # ®fed 9w @& $9 § BRIk & |
AN gRT el R R fSten frafes safea & ofa dex DCC &
WA &R & ey a3 W | srafad gr1 e fateam srateg #
Hidd ¥ex (DCC) Y WIUAT & 3MMUd! JId A A HAT S |
®1g W Haarar NCC/SCC/DCC # BF R &R YTl & qhAT |
Faerdrel & g1 CSC & Aregd |+ 9Yedh odgd ax 9adhd @, dQ
Az =fdqal g’ NCC/SCC/DCC # &id far Siram & Al e
DI FITT BT S| Farad R0 IRFHRY, SH &8 B g
Sgel 31fErpY Bl 89 Ud WX Field Verification & o orT | digeait

OY Afdd | WUS BR APEH U BT | IE qaT NYed U @
ST |

D:\vinod sir\E-roll\revision 01-01- 2016\NERP



/S8

e Paid services :- CSC gRT 3ii-esd BF ST & &) QaR} e @)
st o offline wia wi+ @7 Digitization @1 &R 4 Y& T

CSC & far Smam | fafae RS et o1 o7 ereTere
TR AT g el ARBRT B WU | 97 el AER gRT Wi
AT PR AR Ideh & EWER U B UG Gaed axanst &)
ufdal T wed gy o Ruld fafee RReRoT i @
SUET BRI |
(ii) Special Campaign Dates:- RN & fAdergaR fawid 09 S[eiiE T 23
ST, 2017 B W0 HAEE WR R Ry RIfaR eraifid e et | g srg
AEABRT Tgia AT § BH—6 & W AAGH P § AT gl amed g
B | 9 olgd ARBEN B U faRy RifeR & 2 argar Ay 01 wwae, 2017
& A H GG q AT GA, IRSD G AR AaGH DR R ST
e fl, RrdT g oaet SR gRT are A fhar s | REie 08 Sos vd
22 SJeflE, 2017 DI WD / IRAHR NeifNeh Ry (e, Pioret, ST,
dIvs diers], AR WRer v dielics e sfer) anfe # Rk fear oer & |
AT & GRS ey RifeR &1 sus Rer § @ve yar yaR
far e |
(iii) Processing of Form on ERO-Net only:- < #rezdi & ey s ot

fsrver ERO-Net @ =1z %1 far St 8 | ERO-Net URe 819 R gorgs &
ST BRIAT ST |

(iv) Disposal of Forms:- &I fafes RRIeror siteRal grT ure amaest
&7 FARIEROT 31 Wit & 30 gt & Ne” fbar S 89 | Ry siftRe &
ARF 7Y B AfRed o FRUIT 9 AU 8q u Br-7, B8 Td
BH—8% BT PRGN A T 8 & 91e greif faid 31 9ars, 2017
® 918 B S |

(IT) Removal of names of dead electors:- s ufsar @ A TRRR ¥ Faempl &
A AASIT A A BT B | 399 o) Uohge g Praterd ¥ SIMeR U aRa
faciior &1 BrRfaEr # I 2 | e fafm e srfem v fe
RSB0 SR SR -7 Ui arfe, e Saxery woor oo
SIRT R dTel e UIEIBRT T IR0 3R+ diel SR & WUe # e qor S
I JA AT BH-7 U IR | U FMRad THg SioRe R A g BH-7
S R W | e witgd SRR R W g vl uw W1 g9 @
HefErat / USRI gRT W T BH—7 & MR R 97 odel SRR @ Rard dor <0
&5 & Y& dlel 2 ARl B THT B AR W UfBAT BT ure bR g¢ AW R
[CRIBSICRI

D:\vinod sir\E-roll\revision 01-01- 2016\NERP



£ LA, S

(C)  Publicity and related issues—#d=riil &1 IRT w7 ¥ AUS Yo A
AT ST 2 | 59 Bg 9Ud 9 TF SN fhar Sma |

(E)  Meeting with political parties and appointment of BLAs—fe faf=s
ARBR gRT 57t § T A9 Urd Iofad gl @ A1 oo @ o & | AR
AT B SRM B W dTell TR 3 SHer) S < o 21 st 9 aildie
ST @ USiie faeiyex gar waerarsl & doiad & foy S9a w=arT 9 BLA fgad
B B 3T fhar ST 8 | WoHfad g@l gR1 fged @t BLAs &1+ 39 ofa
@ N ¥ S S H B STad BRI ST R |

(F)  Complaint Redressal-—<ofad <ol vd o0 & 9T fRIbradl &7 RGO &7
HefET T 3faTd BRI A | Rt &1 Sfua Rets e fFafem st eafea
Td farees RREIART SIReRT Frafe wafed @ oM aiRd | 39 'g U
Rreradl &1 fFRRor FHI—dH § gt R forr S |

(G)  Training— Special Drive @& fog uRemr weidexr va Rar ol sfer) @
PR g T STADHRI TR T QAT ST |

(H)  Monitoring— 1Y = SRied &1 qddeor ot R W fdar oFr 21 fagy
AT BRIFGH B AAIDH TR AN S SES IR 3TellS bl forelr fFrafes
IEBRT BT fFeR ERfT |

ST HRISH & foly &1 AW arell faf wfafafiat & wa—arol (o)

U 2 | AT AN & MeIER Ry aftee @ e wfafafdat o gea—<er o
qul HRAT GHARET B |

‘{'I.d"‘li—ﬁqﬂdr\‘ﬂjﬂ‘il%
= Jﬁﬁ/m&w’

(pocieme, R 0

. Hi%—01 /03 /&t / Special Drive /2017 / ’53 AR, fRiR2s 30|

gfaferfa:—

1. GG, FH% (B070) &1 IR GIArRd Ud AN ¥ Ww Weffid e @7 ufd emawad
EIRCINRVR I

2. Ay g afen yeifter (W) g0 sriey 31 oIk gEeet vd srawds wriarel 'q
EIECH

3. £ fa91e Tera, Ried #9oR, MY $ITad o &R URT 3) oG § 6 srafay &1 deuaEe
H NN & <9 &I e fhar SId |

4. A g gaTe MR, MY oRkge Bive, JU Hrafed @ R (@ daef ke 9RY) a9 'g

3L HrIaTe! Bd UlNd | 1

D:\vinod sir\E-roll\revision 01-01- 2016\NERP




Sy owAvRONE|

LodpIM| 1 [bblie iIK LRD ¢ hdskle

$b bParie LE[ £

Bh A eBRp 2pJ13) hlab) gk €) ph Bk 6 o

(hip) ARJIR) hlak) & (RYlie NRUe BhpRRlIL MR BRIG LRk “Sh
Lhls byl BUs lapy & eish| 1 "BleRBle Nl B%) el Gl RIGRUAS b hlbhls g zz pd sush 8f i
2h Ad ploRIdh bilbl| kb lead BRIl Plhy| @Ik (b Likle $b Pakie Le B Bk | py
dh MDY [N bk A8 D je 210z sk e sk 4| el

L2 PRJE 12 RIORIG [plkRyibh bklblf kb pihy bajk
1B Rlbkje bbby il Leioleple DS pag belsp 1o dep pue sisA[eue yipeay 210z bln zz| z1

RI3 OIAVROIT

b2 PRl 1 ldglte bRibb 1RI0] M MRp
E,‘E%Emwmhmﬁwgwh@%g%@bﬁﬁ
Alh (den) abie | ledlin Ik STSATRUR yireay 1w |ph Iblbbh
52 Db lahap) 1b Rlokln | (IRIDIDLE ¢ Shi Blie 61—l

lleb UOIEY ISPUSD ‘ONBY diH AlbBath bIbDh RIB O¥aV ® Odd

2h MY [MebRlibh bklbk| pab

lbad MRP 2Rkb AR @ LR

2h 2D pbRlidh bklbk| kb

b2t AlRD (iR AMRK

bbb /102 BIs vL| 6

Ah MDY BR3P loBI|K 1 ABIbARE ph edp 3k & 2102 bln 0z b BIn 0L 8
(Ledlin Jrep| DRIK R oreh
bdsRi® InRIZIK) Ah ADY Lrlhh laBIgIH 1b OFHVY B OJd ‘0HA £d ‘SLINTVY b @ 2102 bln g p pln G| 4
@op Bg
ch 2Pd RO Lad 20D Lk RlG b LRI RID © Mgl RSk b) SLINTS 102 bin g 9
LAlls A| plin adL| b dkh AbK—dkKl 2102 31k 1e b Z10z i L] g
kah
2h ADY 1BIn] bY palh LOR felb & 10D Dbjpinly MK Phelk| ® 2102 LI § B 10z B 4| b
2h 2B IRI8| p) Raly Bdild RhE 2102 bIn L] €
2l bRIZR ‘pbRjle bbbl IRi] he
2h 203 ROl| RIS bhibly IRk kb ¢ RIdRlIdh bilbh) b Renle o) 2102 Bk 2| |
IMB [pebRlidh bllbh| kak Bdeld 1Rb] kik ¢ (R L10Z ‘Rfte 92| |
e Bjoflylr feJR}| blhds)

(L10Z 2411 [e102dS) haspld Bbhhh



7 By E-mail /Speed Post
ELECTION COMMISSION OF INDIA

NIRVACHAN SADAN, ASHOKA ROAD, NEW DELHI-110001
NO. 23/LET/ECI/FUNC/ERD-ER/2017 Dated: 17t April, 2017

To,
The Chief Electoral Officers
of all States/UTs.

Subject: Special Drive to enrol left out electors giving focus on first time electors (young Indian
Citizens in the age group of 18-21 years- regarding.

Sir/Madam,

I am directed to state that the Commission has been constantly endeavouring to
improve the fidelity of electoral rolls by taking focused efforts for maximization of
registration of eligible electors and removing the impurities in the rolls. In this connection,
in 2015, the Commission launched a nationwide comprehensive programme, namely,
NERPAP with an objective of bringing an error free and authenticated electoral roll by
linking EPIC data with Aadhar, Mobile no. and e-mail of electors. A similar programme
called as NERP, was organized in 2016 with the twin objectives of improvements of health
of electoral rolls and standardization of sections, polling stations and part boundaries. This
year, in tune with the theme of ‘No voters to be left behind’, the Commission has decided to
utilise the period of continuous updation, for maximisation of enrolment of eligible young
electors, particularly in 18-19 age group, by launching a Special Drive in all States.

2. The period of the Special Drive and activities to be undertaken during the Special
Drive shall be as under: -

(A) Period of Special Drive: (From 1st July 2017 to 31st July 2017): The Special Drive
is to be launched on 1st July, 2017 and to be completed by 31st July 2017. However,
before that, month of June 2017 will be utilized for preparatory works while the actual
work will commence from 1st July 2017.

(B) Preparatory work of Special Drive: Identification of the Gaps and finalising the
strategy:

(i) CEO/DEO/ERO shall do statistical analysis of data of Formats 1-8 in respect of finally
published electoral rolls with reference to 1t January 2017, as the qualifying date in
order to find out major gaps in terms of E/P ratio, gender ratio, age-cohort
imbalances, particularly in 18-19 years age group. No need to emphasize that the
analysis should be done with due care and promptitude. For better appreciation of
the scenario, previous year’s data should also be taken into consideration, by
comparing it with the current year’s data using charts etc. Such analysis should be
preferred at micro level i.e. polling station level as this would manifest the area of
concern. Population projection for 2017 should be made on the basis of Census data

of 2011.
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(i) After determination of critical gaps on the basis of analytical study and
consultations with BLOs"-and Supervisors and finding out any cogent reasons
thereof, the EROs shall prepare their notes and send the same to DEOs concerned,
who in turn will forward a composite analytical note to the CEO along with the
strategies proposed to be adopted during the Special Drive to bridge the gaps. The
CEO shall, having reviewed and analysed district wise reports, prepare a State
analytical note and chalk out necessary strategies to address specific concerns. The
CEO shall send the note to the Commission for its information. This whole exercise
of identification of gaps and finalization of strategy for bridging such gaps, should be
completed by 30 June 2017, so that the actual work can be started on the due date
of 1stJuly, 2017.

(C) Activities of Special Drive:

(I) Submission and receiving of Forms from applicants giving priority to left out eligible
voters of 18-19 age group (extendable to 21 years of age)

) During the Special Drive, following existing modes of submission of Forms
shall be available as usual to citizens:-
e Submission of Form 6 at EROs Office
e Sending of Form 6 by Post
e Online Submission of Form 6 at NVSP
e Submission of online Form 6 at CSC

Whereas, the following additional services for the purpose shall also be
provided during the Special Drive:-

e Door to Door visit of BLOs: BLO shall visit door to door of the
households in the area falling under his jurisdiction to collect Form 6
from the applicants, particularly in 18-19 age group (extendable to 21
years of age) from the period between 1st July 2017 and 31st July 2017
(except the Special Campaign Dates). Adequate number of Forms 6
should be made available to the BLOs so that Forms can be got filled
up and received from the unenrolled applicants at the time of BLO’s
visit to the households.

e Mobile App.: The Voter Services mobile application provides service
to voters ‘and citizens. The mobile app is available on the
Commission’s website. A user can fill the Form using the mobile app.
Other citizen services such as electoral search, tracking the status of
Form etc. have also been added to it. Applications received through
the Mobile App, available on the Commission’s Website shall only be
entertained as Mobile App, available on any other platform is not
synchronised with NVSP and ERO-Net.

e National Call Centre (NCC): The Commission has also provided
facility of National Call Centre for extending Citizen Services. At the
State level, CEO will provide State Call Centre (SCC) and District
Contact Centre (DCC) at district level by upgrading ‘1950’, on the
same line of National Call Centre. A citizen making a call at
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(i)

(iii)

(iv)

NCC/SCC/DCC will be informed about the procedure of Form
submission through the above modes. A person, not able to submit his
Form through these modes, can avail the facility of paid services of
Common Service Centre (CSC), Village Level Entrepreneurs (VLEs) in
his locality, if available. If a differently abled person making call at
any of these centres, is not able to utilize any of the above services,
then he will be asked to give his address and contact number to the
call centre, so that the information can be sent to ERO concerned to
enable him to arrange a visit by BLO concerned at the given address
for getting the Form filled and receiving it back from that person for
further processing. This service will be provided free of cost.

e Paid Services: CSCs will provide services of online Form submission
and digitization of Forms received offline on payment basis. The filled
in Form will be downloaded by ERO and assigned to the concerned
BLO for making field verification and collecting signature and copies
of requisite supporting documents. Then, the ERO will process the
Form as per the procedure followed for processing the Forms
received offline.

Special Campaign Dates: Special Campaigns can be organized on any two
dates i.e. either on 8% July and 224 July 2017 or 9t July and 23 July 2017
as convenient to the CEO. On these dates, Camps shall be held at each
polling station where Booth Level Officer will sit with adequate number of
Forms 6, to receive Forms from the applicants. Chief Electoral Officers and
District Election Officers shall make announcement of the dates of Camps in
their press conferences and give wide publicity through all possible means.
On the day of camp, entire final electoral roll, 2017 along with its
supplements, if any, shall be pasted on the wall of the polling stations so
that citizens can easily check their names in the existing electoral rolls. The
rolls shall also be read out publically by the BLO on that date. The left out
eligible citizens will fill Forms 6 and give the same to the BLO at the polling
station itself, or submit through any other available means during the
Special Drive. These camps shall be organized at the same scale at which
they were organised on the occasion of National Voters Day. Apart from
the above arrangements, such special camps should also be conducted in all
Government and Private Educational Institutions (colleges and
Schools)/Vocational Training Institutes (like ITI, B.Ed colleges, Nursing
Institutions and Polytechnic colleges etc.) on at least any two different days
between 1st July 2017 and 31st July 2017.

Processing of Forms on ERO-Net only: All Forms 6 received through any
of the above-mentioned mode, during Special Drive, shall be processed on
ERO-net only. Forms received offline shall be digitized first on NVSP and
then processed on ERO-net.

Disposal of Forms: EROs shall ensure that Forms are disposed off within a
30 days period from the receipt of the Forms.
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(I) Removal of names of dead electors: The second activity being taken up during the
Special Drive is removal of names of dead electors still continuing in the electoral rolls.
For identification of such dead electors, data on registered deaths shall be collected from
the Registrar of Deaths and all registered death entries should be removed during the
Special Drive. The DEOs should be in regular contact with Registrar of Deaths and the
authorities responsible for issuing legal heir certificates or carrying out mutations. The
DEOs should keep sufficient copies of Form 7 in these offices and arrange collection of
filled in Forms periodically. In the cases of deceased electors, ERO can make deletion on
the basis of death certificate from a competent authority or Form 7 from immediate
relatives/immediate neighbours of the elector concerned or a report duly prepared by
the BLOs with statement of at least two persons residing in the locality. No further
enquiry is required in such cases. Deletions of names of registered dead electors and
death cases reported through Form 7 shall be done after following the due procedure.

(IIT) Disposal of Form?7 (other than death cases), Form 8 and 8A received during the period
will be done only after the Special Drive.

(D) Publicity and related issues:

A comprehensive publicity campaign to motivate the electors, particularly
eligible young electors of 18-21 age group to come forward to get their names
registered in the electoral rolls and participate in electoral process for stronger
democracy shall be organised through all possible means. Publicity Campaign shall
start from 15t June 2017 and continue upto 31stJuly 2017.

(E) Meeting with political parties and appointment of BLAs:

CEO and DEOs shall arrange meetings with recognized political parties at
State/District level during the Special Drive seeking their cooperation for
maximization of registration of electors, particularly young electors. Further, the
political parties should also be requested to appoint Booth Level Agents (BLAs) for
all polling stations to assist the Booth Level Officers during the Special Drive. All the
BLAs nominated by recognized political parties will be given orientation about the
Drive. This orientation programme will be completed within month of June, 2017.

(F) Complaint Redressal:

A robust mechanism for complaint redressal should be put in place by using
suitable IT technologies. Complaints received from political parties or any other
stake holders received, will be duly disposed of and after taking necessary action,
suitable reply must be given to the concerned. Proper record of the complaints
received and replies given should be maintained by the DEOs/EROs.

(G) Training:

Special Training/briefing shall be imparted to all electoral officers down to
BLO level by the respective CEOs during preparatory phase of the Special Drive. The
CEOs shall prepare a booklet on objectives and activities to be taken during this
Drive, and develop effective publicity material for all stake holders.
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(H) Monitoring:

3.

CEOs shall keep a close watch on the day to day progress of the Special Drive
till its culmination. All the queries/requests received at NCC/SCC/DCC will be
monitored through Customer Request Management (CRM). Necessary super checks
should be done as per ECI guidelines. Further, it shall be personal responsibility of
the DEOs to ensure that requisite information is uploaded daily on the dashboard,
specifically to be created for this Special Drive on ECI website. The following
information would be available at NVSP for monitoring by all the concerned:

Status of applications received and disposed: The disposal of the Forms would be
done at ERO-Net, however, the citizens would be able to track and see the status of
the applications at NVSP

Quality of Processing: Reasons for rejection of Forms would clearly be indicated.
Deletions: date and reasons for deletion would clearly be indicated.

Time bound manner: All the activities on ERO-Net would be time and date stamped
So as to ensure that these are done in a time bound manner.

The entire exercise during the Special Drive shall be done within the time frame as

given below: -

4,

Press conference of CEO and DEOs on 15t June 2017.

Preparation of books and publicity material etc. for conduct of training to the
officers to be completed by 14t June 2017.

Door to Door visits of BLOs to be undertaken from 1st July 2017 to 31st July 2017.
Disposal of Forms, received till 315t July 2017 shall be done by 315t August 2017.

Apart from ensuring that information is uploaded daily on the dashboard, on ECI

website and to comply with directions of the Commission issued from time to time, Chief
Electoral Officer shall send a weekly detailed progress report on the Special Drive,
preferably, on every Monday (between 15t June 2017 to 31st August 2017) to the Secretary
Incharge of the concerned State in the Commission.

5.

Kindly acknowledge receipt of the letter.

Yours faithfully,

(NARENDRA N. BUTOQLIA)
SECRETARY

i

|
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